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BRAND TAG LINE
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Let Us Stay With You
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BRAND POSITIONING
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Creating Indelible Marks: We create experiences so
exceptional that long after a guest stays with us, the
experience stays with them. The Ritz-Carlton is a place
our guests can return to whenever they like, simply by
closing their eyes.

BEA T EERHTETIC: FeNTEIE HI % A2 2T

HI-GRAA, LUEFEANERIEIRAL 7, X

PG VIR G N T o [N — 15
AR 7% LA THIHRAE 5 7T EL TR A998 7

TARGET GUEST
H A%

Global Affluent Tribe
LB EH R




i [} =W [T e AT T 5
IR E —— BHEPOESX, EmAORIE RSN

ﬁlliﬂ AN B R R

=y
ﬁ THE RITZ-CARLTON

I SHENZHEN




Top 25 Luxury Hotels in China-Tripadvisor
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Certificate of Excellence - The Ritz-Carlton, Shenzhen -TripAdvisor
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Topl10 Glamorous Hotels of China by The 14th China Hotel Starlight Awards
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VeryEast — Best Employer
AR E-R AR5 (2019)

Best Business Travel Hotel - The 2018-2019 Selected High-Class Hotels Awards - AIRTIME

Best Business Hotel - The 16th Godlen-Pillow Award of China Hotels
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Best Business Hotel - The 9th Fashion Hotel Award
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Best Hotel - Guangdong- 2019 Hong Kong-Macao Greater Bay Area Culture and Travel Forum Golden Goose Award
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LET US STAYY

Cross Training &

New Hire Sharing Session Day 21 Three Steps 6th Month Day 365
Orientation RRIZNRER =S 01 5| of Service Check-In 5B365K 1)l
FTRTNERES) IR =5 SITHERSAIRE
Operational
C?}gj}‘;“ Cross Training &
e Sharing Session
Gold Standards RXBNRERHER
Coaching
o Challenge
HEINERS Cards
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Guest Relations 75 19 & 36 1, Fix &=
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Housekeeping % /5 i In Room Di Tk gl
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uang@ritzcarlton.com _

OUR LADIES & GENTLEMEN
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