
SHENZHEN MARRIOTT 
HOTEL NANSHAN
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Marriott 
Culture
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“If you take care of your associates, your 
associates will take care of our guests and 

our guests will come back.”
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Put people first

Pursue excellence

Embrace change

Act with integrity

Serve our world
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J.W. Marriott, 
Jr. Executive Chairman 
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Chairman of the Board
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Brand Mission
The Marriott Hotels’ Mission guides the development and 
deployment of brand initiatives.
Marriott Hotels will elevate to win the full service status 
segment
TRAVEL BRILLIANTLY
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Thoughtful Dynamic Inventive

A D VA N C I N G  T H E  A R T  O F  H O S T I N G
C r e a t e  P e r s o n a l  C o n n e c t i o n s
R e s p o n d  t o  C u e s
M a k e  i t  B r i l l i a n t
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Shenzhen Marr io t t  Hote l  Nanshan
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Hote l  Address
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CHEI-China Hospitality Education Initiative 
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Trave l  Br i l l iant ly
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THE CAFÉ
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THE LOUNGE
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NANSHAN KITCHEN
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MAN HO
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GRAND BALLROOM
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TRAVEL BRILLIANTLY
N E W  G U E S T R O O M

H O S T I N G  A N D
S E RV I C E  
E X C E L L E N C E



ASSOCIATE 
APPRECIATION 
WEEK

HOUSEKEEPING WEEK
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BLACK TIE DINNER

UPGRADE MEALS
BRILLIANT HOST

TRAINER’S CLUB

AMBASSADOR ACTIVITIES
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Unique Selling Point 
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Gary Fung 
�Í���®»_Ï��

%/DÏ��



��½Á��#Ì

0ÉC	¹IU­

�Í2�ÄKL�s

AAW<W�¬=

xHx
P

��-

]V½Á
¼�-�Ì

�4{�dI�
7����

�È\
~<W
(��-�

Where
I

Belong
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JOIN US
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Karen Wu Tel�0755-84368401
Email�karen.wu1@marriott.com

No.88, Haide Yi Road, Nanshan District, Shenzhen, Guangdong, PRC 518054 
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WHERE I BELONG
TRAVEL BRILLIANTLY

SHENZHEN MARRIOTT HOTEL NANSHAN
TO THE JOURNEY


