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Marriott
Culture
FEXWK +
Put people first LAAAR
Pursue excellence 1B3KE itk
Embrace change T E

Act with integrity ESESHE
Serve our world PRS2k

J.W. Marriott, i1
ey “If you take care of your associates, your
Chairman of the Board associates will take care of our guests and
A our guests W;l’l come back.”
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Thoughtful
LRSS

Dynamic Inventive
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%%%gzz* ADVANCING THE ART OF HOSTING

Create Personal Connections

BUNMABE-MYERE-FEMIEN Respond to Cues

MARRIOTT

Make it Brilliant

Brand Mission

The Marriott Hotels’ Mission guides the development and
deployment of brand initiatives.

Marriott Hotels will elevate to win the full service status
segment

TRAVEL BRILLIANTLY
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Huanggang Port
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Shenzhen Bay
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enjoy what you like = it

Houhai Road
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ELEGANT /
MAGNIFICENT
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BRILLIANT HOST

AMBASSADOR ACTIVITIES
OUSEKEEPING WEEK FERIRIiEmh5Eil
TRAINER’S CLUB
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Unique Selling Point
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Contact BXZ 51\
Karen Wu Tel: 0755-84368401

Email: karen.wul1@marriott.com

No0.88, Haide Yi Road, Nanshan District, Shenzhen, Guangdong, PRC 518054
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